Appendix E - Noise Action Plan 2024-2028: Summary of actions

CHAPTER

ACTION NUMBER

ACTION NAME
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PROPOSED ACTION FOR NAP 2024-28

PROPOSED ACTION DEADLINE EXPECTED OUTCOME / BENEFIT

Noise controls

Noise controls

Arriving aircraft

Arriving aircraft

Arriving aircraft

NAP1T

NAP2

NAP3

NAP4

NAPS

Airport planning conditions

Noise-related fees and charges

Continuous descent approach
(Runway 22)

Continuous descent approach
(Runway 04)

Low-power, low-drag approaches

We will ensure that the area impacted by noise from aircraft
operations remains within the noise contour areas detailed in
our planning agreements. Performance against these limits will
be monitored annually and reported to our Noise and Track
Keeping Working Group and the local planning authority.

We will review our operating fees and charges to incentivise the
quietest possible fleet. We will consider moving to a charging system
based on the quota count rating of aircraft and review the charges for
night operations. This review will include developing and proposing

a penalty scheme which applies to unscheduled night flights.

Aircraft approaching the airport on Runway 22 are expected to use
continuous descent approaches (CDAs). We will work with our service
partners to improve CDAs at Stansted Airport. Our target is to maintain
that at least 94% of aircraft arriving on Runway 22 achieve a CDA.

We will promote continuous descent approaches by aircraft
arriving on Runway 04. We will formalise a target for continuous
descent approaches to Runway 04 following the implementation
of airspace modernisation in the London area.

Aircraft approaching the airport are expected to keep noise
disturbance to a minimum by using low-power, low-drag
approaches. We will undertake a survey of our airlines to monitor
and maintain the use of these procedures, and share the results with
our Noise and Track Keeping Working Group and Environmental
Issues Group. We anticipate this being completed in 2026.

Ongoing

2025

Ongoing

Ongoing

2026

To manage night noise to ensure the contour
remains within planning-condition limits.

To incentivise the operation of
the quietest aircraft fleet.

To minimise noise from arriving aircraft
for those living and working within and
beyond the contour area of 55dB L,

To minimise noise from arriving aircraft
for those living and working within and
beyond the contour area of 55dB Ly.n.

To minimise noise from arriving aircraft
for those living and working within and
beyond the contour area of 55d8B L,,.
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CHAPTER

Arriving aircraft

Arriving aircraft

On the ground

On the ground

On the ground

On the ground

On the ground

Departing aircraft

ACTION NUMBER

NAPé6

NAP7

NAP8

NAP9

NAP10

NAPTI

NAP12

NAP13

ACTION NAME

Instrument landing system
approach (daytime)

Instrument landing
system joining point

Reduced engine taxiing

Minimising the use of
auxiliary power units

Engine testing

Airport — Collaborative
Decision Making (A-CDM)

Further opportunities to
minimise ground noise

Off-track departures

PROPOSED ACTION FOR NAP 2024-28

Aircraft using the instrument landing system (ILS) must not descend
below 2,000ft before joining the glide path. We will report

ILS joining-point compliance to NATS monthly, and share the
results with our Noise and Track Keeping Working Group.

We will consider opportunities to reduce the noise
impact of arriving aircraft as part of our Future Airspace
Programme, including reviewing the ILS joining point.

We will consult with our airline partners to better understand
the capabilities of new aircraft and engine types to implement
reduced engine taxiing on arrival and departure.

We will maintain published guidance on the use of fixed
electric ground power (FEGP) and monitor the non-
essential use of auxiliary power units (APUs).

We will maintain our controls on engine testing and carry out a review
of our engine-testing procedures. We will explore options for how these
can be improved to reduce noise impacts on local communities.

We will report to the Environmental Issues Group and Noise and
Track Keeping Working Group our progress implementing Airport
Collaborative Decision Making (A-CDM) and the benefits this offers.

In 2026 we will undertake a survey of our airlines and the
companies which support airlines” ground operations, aiming to
identify opportunities to further minimise the noise impacts of aircraft
on the ground. We will report the results to our Noise and Track
Keeping Working Group and Environmental Issues Group.

We have a target that 99% of departing aircraft will remain within
our noise preferential routes, and that compliance will meet or exceed
95% for each individual route. We will report performance to our
Noise and Track Keeping Working Group, including the number of
off-track departures and overall track-keeping performance.

PROPOSED ACTION DEADLINE

Ongoing

TBC, subject to current airspace timeline

2026

2026

2025 and 2028

2025

2026

Ongoing

EXPECTED OUTCOME / BENEFIT

To minimise noise from arriving aircraft
for those living and working within and
beyond the contour area of 55dB L,,.

Environmental assessment to be included
as part of the Future Airspace Programme.

To minimise noise from ground operations.

To minimise noise from ground operations.

To minimise noise from ground operations.

To minimise noise from ground operations.

To minimise noise from ground operations.

To minimise noise from departing aircraft
for those living and working within and
beyond the contour area of 55d8B L,,.
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CHAPTER

ACTION NUMBER

ACTION NAME

PROPOSED ACTION FOR NAP 2024-28

PROPOSED ACTION DEADLINE

EXPECTED OUTCOME / BENEFIT

Departing aircraft

Departing aircraft

Departing aircraft

Departing aircraft

Departing aircraft

Departing aircraft

NAP14

NAP15

NAP16

NAP17

NAP18

NAP19

Off-track departure fines

Monitoring performance-based
navigation (PBN) departures

Implementing performance-based
navigation departure routes

No-fly zones

1,000 feet rule’

Departure noise limit (daytime)

We will monitor off-track departures, working with operators
to improve performance and, where applicable, raise off-track
departure fines to penalise airlines which are not working to
improve their track-keeping and meet our published target.

We will monitor track compliance on performance-based navigation

(PBN) routes against swathes which extend 500m either side of the centre

of the published departure route. We report performance quarterly to
our Noise and Track Keeping Working Group, and will apply the same
reporting metric to any PBN departure routes we introduce in the future.

We will ensure that stakeholders are kept informed of our Future

Airspace Programme as it progresses through the process defined
by the Civil Aviation Authority in its document CAP1616.

We will report the overflight of the stated no-fly zones as detailed in the
Aeronautical Information Publication (AIP), including Sawbridgeworth,
Stansted Mountfitchet, St Elizabeth’s Centre and Bishops Stortford, and
report quarterly to our Noise and Track Keeping Working Group.

We will report compliance against the 1,000 feet rule monitoring criteria
in our quarterly Noise and Track Keeping Working Group reports.

We will maintain the daytime departure noise limit of 89dB,
and will apply a surcharge to flights that exceed this limit.
During this Noise Action Plan, we will review the effectiveness
of this limit and any surcharges associated with it.

Ongoing

Ongoing

TBC, subject to current airspace timeline

Ongoing

Ongoing

Ongoing

To minimise noise from departing aircraft
for those living and working within and
beyond the contour area of 55d8B Ly,,.

To minimise noise from departing aircraft
for those living and working within and
beyond the contour area of 55d8B L,,.

Environmental assessment to be Included
as part of the Future Airspace Programme.

To minimise noise from departing aircraft
for those living and working within and
beyond the contour area of 55dB L,,.

To minimise noise from departing aircraft
for those living and working within and
beyond the contour area of 55d8B L,,.

To minimise noise from departing aircraft for
those living and working within and beyond
the contour area of 55dB L., and to

incentivise the operation of the quietest fleet.
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CHAPTER ACTION NUMBER  ACTION NAME PROPOSED ACTION FOR NAP 2024-28 PROPOSED ACTION DEADLINE EXPECTED OUTCOME / BENEFIT

: : : : : : To minimise noise from departing aircraft
We will monitor and report continuous climb operations to the Noise parting

Departing aircraft NAP20 Continuous climb operations and Track Keeping Working Group and Environmental Issues Group. Ongoing for those living and working within and
beyond the contour area of 55dB L.
As a designated airport, we will administer the night-noise restrictions
Night noise NAP2] Night-noise movements and quota |mpose.d by the De.portmen’r for Tr.onspf)rt. and ensure ’rh.ot.the numb.er Ongoing Tc? manage night noise to ensure fhe.
operations and noise quota remains within prescribed limits. We will airport operates within permitted limits.
P q P P P P
report data quarterly to our Noise and Track Keeping Working Group.
, : , , : : To manage night noise to ensure the
We will not permit any scheduled operations during the night period airort operates within permitted
Night noise NAP22 QC2 operations 23:00 to 07:00 using QC2-rated aircraft that do not hold historic rights Ongoing TPoeTtop : P
o the slof limits, and to restrict the number
' of noisiest aircraft operating.
We will publish information about flights that have dispensations from
. . : : , , night-flight restrictions. This information will be incorporated in our To provide transparency that the night-noise
Night noise NAPZ3 Night-flight dispensations Quarterly Flight Evaluation Unit Report. Modifications to this report will be 2024 regime is managed within the set rules.
developed and agreed with the Noise and Track Keeping Working Group.
We will maintain the night-time departure noise limit of 84dB To minimise noise from departing aircraft for
. . L and will apply a surcharge to flights that exceed this limit. : those living and working within and beyond
Al e NAF, Dezjperfis meike [t (rigi-fime! During this Noise Action Plan, we will review the effectiveness Ongoing the contour area of 50dB L,,, and to
of this limit and any surcharges associated with it. incentivise the operation of the quietest fleet.
We have set a target that 65% of arrivals on runway 04 during To minimise noise from arriving aircraft
. . Continuous descent approach the core night period (23:30-06:00) will achieve a continuous , . TvVIng AITETE
Night noise NAP25 , : ) ) Ongoing for those living and working within and
(Runway 04 at night) descent approach. We will report performance against this target bevond the contour area of 50dB Lnight
to NATS and our Noise and Track Keeping Working Group. Y an
Aircraft using the instrument landing system (ILS) must not descend Tl e
. . Instrument landing system below 3,000ft before joining the glidepath or join within 10 nautical : ° >© NOISE Trom arfiving HIrere
Night noise NAP26 o , ) , , , Ongoing for those living and working within and
approach (night-time) miles of touchdown. We will continue to report compliance with our

night-time ILS joining-point requirements to NATS on monthly basis. S DG CiR GRS
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CHAPTER ACTION NUMBER  ACTION NAME PROPOSED ACTION FOR NAP 2024-28 PROPOSED ACTION DEADLINE EXPECTED OUTCOME / BENEFIT
We will introduce a quota count limit on noise generated by aircraft
Night noise NAP27 QC limit for the 8-hour night period operating during th? 8-hour night pe.rlc.ad (.23:0(.) to O7:OO)'dur|ng 2026 To manage rilgh’r noise tc? ensure ﬂ"ne cc?nt.our
the summer scheduling season. The limit will be intfroduced in Summer remains within the planning condition limit.
2026 and set at 10,100 QC points during this Noise Action Plan.
: : : . : To ensure proposed new developments
Mitigation schemes  NAP28 Local authority engagement We Wll,l engage W”h local !:>|0nn|ng authorifies to ensure that aircraft Ongoing consider the impacts of aircraft
operations are considered in the development of sensitive land use. . ,
operations in any given area.
We will commission forecast LAeq contours for aircraft To increase awareness of the
Mitigation schemes NAP29 Noise contours noise annually, reporting these and historic noise contour Ongoing airport operation and tracking
areas in line with our current planning obligations. trends in noise performance.
We will provide financial assistance for insulation to those most impacted To mitigate noise impacts for
Mitigation schemes NAP30 Sound Insulation Grant Scheme by aircraft noise. Our Sound Insulation Grants Scheme will be consistent Ongoing properties that qualify for Sound
with any obligations we have agreed with Uttlesford District Council. Insulation Grant Scheme funding.
S : We will provide a vortex-damage repair scheme to repair roofs : To expedite repair of property
AlLEEIENCAEIES NAR VTSR EIEER (EPE S that have been damaged by vortexes caused by aircraft. Ongoing affected by aircraft operations.
We will contribute £150,000 and additionally donate ,
e e : : : : : To ensure the Stansted Airport
Mitigation schemes  NAP32 Community Fund all the money we raise from noise-related penalties to Ongoing , , ,
, , Community Fund remains effective.
the London Stansted Airport Community Fund.
To better understand the noise impacts
Monitoring and Community noise We will maintain our community noise monitoring programme and , in locations where community noise
. NAP33 L : : L Ongoing o
reporting monitoring programme seek feedback as to appropriate locations for future monitoring. monitoring has been undertaken to
determine if any improvement can be made.
We will seek planning permission to install two additional To ensure that airport noise monitoring is
Monitoring and NAP34 Additional noise monitors fixed noise monitors to increase our community monitoring 2027 enhanced with additional noise monitoring

reporting

coverage. The locations of these noise monitors will be agreed
with the Noise and Track Keeping Working Group.

terminals and that the airport exceeds
minimum noise monitoring requirements.
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CHAPTER

ACTION NUMBER

ACTION NAME

PROPOSED ACTION FOR NAP 2024-28

PROPOSED ACTION DEADLINE EXPECTED OUTCOME / BENEFIT

Monitoring and
reporting

Monitoring and
reporting

Monitoring and
reporting

Monitoring and
reporting

Effective
communication

Effective
communication

NAP35

NAP36

NAP37

NAP38

NAP39

NAP40

Performance monitoring
and reporting

Quarterly Flight Evaluation
Unit Report

Quiet-flight performance report

Independent audit

Stakeholder engagement

Engagement with
stakeholder groups

We will monitor performance with the controls established in this
Noise Action Plan, and report them quarterly on our website.

We will produce a detailed quarterly Flight Evaluation Unit report, and
publish it on our website. The report will include information on key
performance indicators, such as continuous climb departures, track-
keeping, noise violations, continuous descent approaches, performance-
based navigation and night operations, including dispensations. We

will discuss the contents of the report with the Noise and Track Keeping
Working Group, updating the metrics it contains as agreed with the Group.

We will publish a new airline noise performance report from 2025, based
on a range of key noise criteria including, but not limited to, continuous
descent approaches, continuous climb departures, adherence to noise
limits, departure track-keeping and certified aircraft noise levels. The
effectiveness of this report will be reviewed on a regular basis with the

Noise and Track Keeping Working Group and Environmental Issues Group.

There will be an annual audit of the noise management
system by independent auditors. The audit will consider
noise events, track-keeping, continuous descent approaches,
continuous climb departures and complaint handling.

We will continue to engage with our stakeholders to
discuss noise related performance, listen to feedback, and
identify and implement improvement opportunities.

We will work with our Noise and Track Keeping Working Group and
Environmental Issues Group to identify and develop solutions to community
concerns, and seek feedback on our noise management performance.

Ongoing

Ongoing

2025

Ongoing

Ongoing

Ongoing

To provide transparency of
performance by aircraft operators
and identify areas of improvement.

To provide transparency of
operational performance.

To drive improvements in environmental
performance of aircraft operators and
identify areas of improvement.

To drive continuous improvement and to
provide transparency and quality assurance
for our noise management process.

To continually improve the Stansted
Airport operation and noise
management performance.

To continually improve the Stansted
Airport operation and noise
management performance.
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CHAPTER ACTION NUMBER  ACTION NAME PROPOSED ACTION FOR NAP 2024-28 PROPOSED ACTION DEADLINE EXPECTED OUTCOME / BENEFIT
In partnership with our Noise and Track Keeping Working Group
Effective Aircraft Noise Monitoring and the E'nwronmen.tol Issues (T:roup & the SEhESe A“PO” , To implement the latest noise
N NAP41 , ) Consultative Committee, we will present issues and facilitate Ongoing
communication Advisory Committee (ANMAC) ) , , o , , abatement measures.
debate with the Aircraft Noise Monitoring Advisory Committee,
and will implement initiatives agreed with the Committee.
We will produce an annual report, presented to the Noise
Effective , and Track Keeping Working Group and London Stansted , To ensure transparency that this Noise
communication NAPA4Z Reporting on our progress Airport Consultative Committee, summarising progress Ongoing Action Plan is being delivered.
made by the airport against this Noise Action Plan.
We will carry out a regular community survey to collect views on :
, , : L . To ensure feedback from community
Effective how effectively the airport is managing aircraft noise issues as well engagement is shared to highlight
A NAP43 Community survey as other issues. Results from the survey will be shared with the Noise Ongoing
communication : : : any concerns that can, where
and Track Keeping Working Group and London Stansted Airport ,
: : : : : possible, be addressed.
Consultative Committee, and used to inform any future noise actions.
We will continue to develop the ways in which we share noise-related
information with our local communities, including continuing to: .

Effoct: Develop and update our suite of community information To he.LIp |?cq| reSIOdentts — and pe.f(-)ple
ecive NAP44 Publishing noise-related information fact sheets, including updated flight-path maps. Ongoing cONSITETING MOVING 1o Ay SPECiic
communication , . L , , location — understand the impacts of

Publish additional noise indicators including number-above contours. _ . :
] ] o _ aircraft operations in any given area.
Share noise management information in our regular community newsletter.
Provide public access to flight-tracking information using our WebTrak tool.
. : We will review our communication materials and website To he.lp |<.3ca| re5|.dents oo pe.c.)ple
Effective Review and develop our , _ considering moving to any specific
- NAP45 L , each year to ensure ease of understanding and to develop Ongoing , _
communication communications materials ) , , . location — understand the impacts of
the information available to local communities. : . :
aircraft operations in any given area.
. : : We will develop and introduce an online portal providing To he'lp I?col re3|.dents — and pe.c.)ple
Effective Online noise portal for L : . , considering moving to any specific
- NAP46 . local communities with location-specific information 2025 , ,
communication local communities location — understand the impacts of

about noise management and performance.

aircraft operations in any given area.
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CHAPTER ACTION NUMBER  ACTION NAME PROPOSED ACTION FOR NAP 2024-28 PROPOSED ACTION DEADLINE EXPECTED OUTCOME / BENEFIT
To help local residents — and people
Effecl'lve. . NAPA7 Social media We will review h.o.w we use socml.medlo to provide }nformohon 2025 con5|.c|er|ng moving to ony.speaflc
communication to local communities about operations at Stansted Airport. location — understand the impacts of
aircraft operations in any given area.
. We will offer a range of options for people to contact us in To ensure we maintain an
Effective . : . : : iy o . : . -
. L NAP48 Receiving complaints and enquiries  relation to complaints or enquiries regarding aircraft noise. These Ongoing effective communication and
communication - : : , : ,
will include email, website and telephone contact options. complaint-handling system.
- : : S : : : : : : : To ensure we maintain an
Effechve. . NAPAO Recordl.ng and investigating We will r.ecord <.Jn.d |r.we.s’r|got.e all complaints re!ohng to O.II'CI'CIH' ?perotlons, Ongoing AHfacive communication and
communication complaints and publish statistics in line with agreed complaints-handling policy. , ,
complaint-handling system.
e : : : To help local residents understand
. : . We will invite local residents and complainants to the airport to ) : ]
Effective Complaints and enquiries, ) , ) _ the impacts of aircraft operations
- NAP50 , , , demonstrate our noise and track-keeping system and to explain our Ongoing ,
communication engaging with local residents L , . and to provide transparency over
noise mitigation schemes, where we perceive there to be a benefit. : .
the Stansted Airport operation.
. : : : : : To ensure we maintain an
Effechve. . NAP51 Complaints handling policy We W.IH develop and update oo policy that e>.<|:?|0|ns the way in WhICh. e 2024 effective communication and
communication investigate and respond to noise-related enquiries from local communities. , ,
complaint-handling system.
We will regularly review our process for handling noise complaints
and enquiries to improve the transparency and effectiveness e
. s , : , To ensure we maintain an
Effective , , of the system. This will include consultation with the Noise and , L
- NAP52 Complaints handling process ) , : , 2024 effective communication and
communication Track Keeping Working Group and Stansted Airport Consultative comolaint-handling svstem
Committee. Our first review will be complete by mid-2024 P g sysiem.
with agreed actions implemented by the end of 2025.
Effective We will publish an annual noise complaints report, seeking To provide transparency over our processes
communication NAP53 Annual noise complaints report feedback from the Noise and Track Keeping Working Ongoing for noise complaint handling and trend

Group to help develop the report and its contents.

analysis for operational improvements.
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